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STEP-BY-STEP PROCESS FOR

GETTING YOUR CUBAN
ELECTRONIC VISA (E-VISA)

Step 1: Receive Proof of Purchase

After purchasing your e-visa through Cuba
Travel Services, you will receive a
personalized document with a unique e-visa
number. This is not the actual e-visa but
serves as proof of purchase.



Step 2: Fill out the D'Viajeros Form
to validate your E-Visa

1. Go to the D'Viajeros Website
Visit: https://dviajeros.mitrans.gob.cu/inicio

2. Select Your Language
In the top-right corner, select "Ingles/English"
from the language dropdown menu.
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3. Start the Form Request
Click on "Form Request" to begin.

4. Fill in Your Personal Data
Enter your information exactly as it appears on your passport.
Required fields are marked in red.
Make sure to enter your email address (Once the form is completed you will
receive an email confirmation).
Click "Next" to proceed.



5. Enter Migratory Information
Provide flight details and arrival airport information -  if flying 
to Havana, select HAV (Jose Martí), if flying to Santa Clara, 
select SNU (Santa Clara).

6. Sanitary Information
You can skip the vaccination information section since it is no longer
required for travel to Cuba.



6.1. Choose Your Destination in Cuba
Select the province (e.g., La Habana).
Choose your municipality (e.g., Centro Habana or Plaza de la Revolución if
staying in Vedado).

6.2. Accommodation Details
If staying in a hotel, select "Hotel" and choose your specific hotel from the
dropdown menu.



7. Customs Information
Declare if you are bringing more than $5,000 in cash or items worth more
than $1,000.
If you have no unaccompanied baggage and nothing to declare, check the
appropriate boxes.

8. Sworn Declaration
Complete this section honestly to confirm your compliance with Cuban
entry requirements.



9. Review and Save Your PDF Form
Once completed, view and save the PDF form.
Print it or take a screenshot, especially of the QR code, which will be needed for
Cuban immigration and sanitary authorities upon arrival.



After successfully completing the D’Viajeros form, you will receive an email
containing one document (per passenger) that includes:

The D’Viajeros QR code
A barcode with your unique e-visa number
A round color landscape picture (evidence that the e-visa has been
purchased and paid for)

If the final form is missing the round color picture, the process has not been
properly completed.
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44  Save or Print the D’Viajeros Form

Print the form or take a screenshot on your phone.
You must show this form to Cuban Immigration upon arrival.

Ensure the D’Viajeros form is complete. If the round color picture is missing, the
process is not complete, which may lead to entry issues and could require you to
purchase another visa.

.
Keep your documents handy: The printed or saved QR code and D'Viajeros form
will be required at the airport and upon arrival in Cuba.

F i n a l  T i p s :




