
PASSENGER AGREEMENT / TRAVEL INSURANCE AGREEMENT

**THIS COMPLETED FORM, ALONG WITH PAYMENT IN FULL, MUST BE PROVIDED BEFORE FINAL TRAVEL DOCUMENTS 
CAN BE ISSUED**

DISCLAIMER: Ayelet Tours and our partners act only as agents for the tour members in making arrangements for hotels, 
transportation, touring, restaurants or any other services in connection with the itinerary. We will exercise reasonable 
care in making such arrangements. However, we do not assume any liability whatsoever for any injury, damage, loss, 
accident, delay or irregularity to person and property because of an act of default of any hotel, airline carrier, restaurant, 
company, or person rendering any of the services included in the tour. The right is reserved to cancel or change 
itineraries, speakers or scholars or operations staff or to substitute comparable service without notice. The right is 
reserved to decline to accept or retain any tour passengers should such person's health or general deportment impede 
the operation of the tour to the detriment of the other tour participants.

TRAVEL INSURANCE is recommended, and we offer a group plan through Travelex. Some countries may require
proof of policy. Requests are noted but cannot be guaranteed. Some tours offer a discount if paying by check. For those 
tours, no discount will apply if paying by credit card.

-Regulations state that your passport must be valid for 6 months past your travel dates, and have space for the new VISA
stamps.
-Risk of exposure to COVID-19 exists in any public place where people are or have been present. COVID-19 is a
contagious virus which can lead to severe illness or even death. Senior citizens and guests with underlying medical
conditions are particularly at risk according to the CDC. By participating, you voluntarily assume all risks related to
exposure to COVID-19.

CUBA CANCELLATION POLICIES: Unless specific policies differ for your group, in which case it will be noted on the 
confirmation letter itself, standard cancellation policies are: $250 penalty plus any airline penalty per person if cancelled 
60 or more days before departure, 50% penalty plus any airline penalty per person if canceled 59 to 31 days before 
departure; and 100% penalty plus any airline penalty per person if cancelled 30 days or less prior to departure. Ayelet 
Tours must receive all cancellations in writing. All changes and cancellations received after 4:00 PM EST, Monday to 
Friday, will be processed as if received the next business day. Other cancellation penalties and terms may apply. If 
purchased, group travel insurance policy becomes non-refundable 90 days before departure. When offered, space on 
group air allotments can be reserved by checking the box that indicates “Land & Air” on your paper registration form, 
selecting Land & Air when making an online booking, or by emailing a request to our office to hold group air space for 
you. If you confirm a seat on our group air allotment, and then cancel that space within 90 days of departure (even if still 
traveling on the land portion of the tour), airline penalties will apply. (3385)

Signature (Main Contact) ___________________________________________________________________________________________________  Date _________________________________________________________

Name (Printed) ___________________________________________________________________________________________________________________________________________________________________________________

https://ayelet.com/israel-travel-insurance/
https://ayelet.com/terms-and-conditions/
https://ayelet.com/terms-and-conditions/



